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Let the Writing Begin!

In This Issue

in Action:
BILL BROWN

Going into the 5th Boomer Reporting Corps workshop, ENCorps members have
already begun what some would argue is the hardest part of producing journalistic
pieces – the writing! Since the workshop series began, members of ENCorps have
had the opportunity to think about the topics and issues important to them and
explore the many different ways of sharing through print, video, audio recordings
and photographs.
Mary Andrews from Orrington, Maine, a member of ENCorps since June 2010,
has attended each Boomer Reporting Corps workshop to date. The following excerpt
is taken from an historical account she wrote based on her interest in the fascinating
story of the Epstein family of Brewer, Maine.
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Growing up in the 1940-50s, we were
privileged to live in a self-sustaining
community: employment at Eastern
Manufacturing Paper Mill, public bus
transportation (previous trolley service),
five grocery markets, a library, theatre
and boxing ring, barber shops – Spillers,
Arsenaults and Getchies – Don Harnum’s
Restaurant, Dot Sargent’s Lunch, Rip Black’s Garage, the U.S. Post Office (with our
tall Mr. Curtis who delivered our mail six days a week), Tucker’s Shoe Factory (later
Tupperware Warehouse) and Doane’s Airport on Elm Street.
Little’s Doughnut Shop was on Stone Street and Nissen’s Bakery was on Abbot Street
and the Gulf Oil’s office was on South Main in Cove area just before Oak Hill Cemetery. The Plug Mill, the Box Factory and Rolnick’s Junk Yard were on upper South Main
Street, DON’S Package Store beside Graves Grill (had a jukebox), Armory on
corner of Oak Street, an Army Armory across from intersection of Elm /Brewer Streets,
Lacrosse Hotel on King’s Court just above the railroad tracks, (later was a furniture
manufacturing business), Bunt King’s Oil Delivery and road tarring next to Harnum’s
Restaurant, a Furniture Store corner of Century Street, Looke’s Hardware Store (before
tracks going up the hill to Orrington across from turn around for public buses), later
Watson’s Hardware Store in the closed Sargent School, (DeMoupied Stanley’s Lunch
near Eastern Manufacturing’s Ball Field).
Fresh milk was delivered by our milkman Allie King (Brewer Street) with pony and
Continued page 4
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ENCorps Events
WEBINAR: WHAT’S NEXT ON THE
GREEN HORIZON?
WHEN: Wednesday, February 20, 2013,
10 – 11:15 AM
WHERE: ONLINE. Enjoy from the comfort of your
own home or local library!
Presented by Roxanne Eflin, Senior Program Director
at the Maine Development Foundation, this webinar
will be offered on how The Maine Downtown
Center’s Green Downtowns program strengthens
and celebrates the connection between our built
and natural environments by promoting design
quality, social interaction, energy efficiency and
healthy communities.
Learn how this program took root, grew and
evolved over its first three years through volunteer
leadership and community engagement – and
discover what’s next as the Maine Downtown Center
launches a statewide citizen’s awareness campaign
called “My Green Downtown.” Participants will be
asked to provide direct feedback on campaign
materials to help shape the message and the Call
to Action!
** Participants should view the following video prior to
the Webinar to get a better sense of the program and
its potential: http://tinyurl.com/bgvlcqm
RSVP to Patti Foden, Program Coordinator,
at 207-767-5352 or info@encoreleaders.org.
All ENCorps meetings and workshops are free for
ENCorps members and their guests.

BOOMER REPORTING CORPS
UPCOMING WORKSHOPS
Pulling it All Together: Designing
Packages for Print and Digital Media
WHEN: Saturday, March 2, 2013, 9AM to 2PM,
SNOW DATE: Saturday, March 9
WHERE: UMaine Hutchinson Center, Belfast
Learn to produce multimedia narratives that
integrate still photos, captions, audio recordings
and movies for ink-on-paper and digital media.
Engaging Larger Audiences and
Leveraging Media Skills via Social
Media and Mentoring
WHEN: Saturday, April 20, 2013, 9AM to 2PM
SNOW DATE: Saturday, April 27
WHERE: UMaine Hutchinson Center, Belfast
Learn to extend your audience and leverage your
effectiveness by applying your skills and insights
to additional issues of local significance and by
cultivating the capacity to create meaningful media
throughout your community.
RSVP to Mia Noyes at 207-262-7931 or
mia.noyes@umit.maine.edu. All Boomer
Reporting Corps workshops are free for ENCorps
members and their guests.

Get Ready!

2013 ENCorps Summit

Got News?

Share your news, stories and
updates with ENCorps eNews!
Email carol@encoreleaders.org

See page 8 for details!
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Volunteer

in

Action
Meet BILL BROWN, or as the kids call him, Bubba
Billy. An ENCorps member since 2010, Bill has
been a long-time volunteer in the Greater Portland
community. He has helped with Fit to Live’s successful fundraiser, Dancing with the Community, a takeoff of Dancing with the Stars. He takes courses at
the Senior College regularly, and recently, became
a volunteer with CATCH (Coordinated Approach to
Child Health) Healthy Habits, a program that pairs
adults 50-plus with children to encourage healthier
eating and physical activity.
Bill swims a few times a week and goes for coffee
once a month with his swimming group. There he
met Sharon Schulberger, the CATCH Healthy Habits Coordinator who encouraged him and his wife,
Sheila, to get involved.
Now Bill and Sheila volunteer at the Westbrook
Community Center once a week with students in
Kindergarten through second grade. They are accompanied by Beth, who brings healthy snacks,
such as celery with cream cheese, fruit, and fresh
vegetables, and a high school student, who helps
keep track of the 5-7 year olds. Sheila leads the

games and Bill teaches them about healthy food.
He explains that there are “Go!” foods, such as
fruits and vegetables, and “Whoa!” foods, such
as candy, chips and soda. He reminds them to eat
plenty of “Go!” foods and less “Whoa!” foods so
they will grow strong and healthy. Bill also teaches
them to read food labels, such as cereal boxes,
so they can make good choices about how much
sugar they have for breakfast.
CATCH Healthy Habits is an evidence-based
program developed by OASIS, a free national
membership organization based in St. Louis that is
dedicated to enriching the lives of adults 50 years
Continued next page...

How You Can Help Combat Obesity in Your Community
• Work with children in grades K to 5 to lead fun, active games, share
healthy snacks and learn about good food choices. Sessions meet weekly
for an hour and training is provided.
• Support the team on site or behind the scenes. Prepare snacks, transport
game equipment or provide office support. Watch the kids in action and
collect data to measure results.
• Spread the word to people in your community. Take photos or videos of kids in action. Get the buzz
going on Facebook and invite more people to get involved.
• Take the lead by communicating with team members and partners to coordinate the sessions. Put
your organizational skills to work to help expand the program and reach more kids.
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Volunteer from page 3
of age and older through challenging programs
in arts and humanities, health, technology and
volunteer service. The CATCH Health Habits
program is offered in partnership with the Southern
Maine Area Agency on Aging and supported with
generous funding from the Anthem Foundation.
Volunteers are required to participate in two
afternoons of training where they learn about
childhood obesity and the associated health risks;
concepts of child development and ways to
approach children of different ages; games to play
with the children; and the program’s philosophy of
food: GO, SLOW, and WHOA foods. (SLOW foods
are processed foods that are discussed when the
children are a little older.)
From the beginning, Bill and Sheila knew they
were really making a difference in the children’s
lives. With his background in advertising, he
decided to help get the word out so others, both

Childhood Memories from page 1
wagon and later wagon pulled by blind donkey,
whose past memory with sight enabled him to
accurately stop at appropriate homes and stations.
Large families with fathers working and mothers
staying home with the children struggled to provide
the necessary staff of life items. World War II
affected the economy with certain items rationed
and men going off to war, leaving the wives to care
for the children and run the households.
Those in business had their hardships, too, as not
everyone paid their bills on time. One of the most
important local businesses was Epstein’s Clothing Store where mill workers purchased their work
clothes, shoes and boots and previous to fall school
opening, families bought their children’s new
clothing and footwear. Many families had charge
accounts and paid weekly – unfortunately some
paid very small amounts and some not at all.
In 1910, Max Epstein opened a small clothing
store near the entrance to the paper mill, Eastern
Manufacturing. The population of Brewer was 5,667
and the paper mill had been operating for twenty
years. (In the late 1880’s Fred Ayer operated a saw
mill and later built a pulp mill. The new employees
4
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volunteers and children, could participate in the
program. He drafted a press release and sent it
out to the local papers. The Portland Press Herald
responded by sending a reporter to cover the story.
CATCH Healthy Habits appeared in the paper,
accompanied by a half page of color photos!
Bill’s awareness campaign helped the program
meet its volunteer and participation goals, and –
because these goals were met, OASIS renewed its
contract with SMAAA and Anthem agreed to fund
CATCH Healthy Habits for two more years.
To learn more about the CATCH Healthy Habits
program, visit www.CatchHealthyHabits.org. If you
would like to volunteer for the program in Southern
Maine, please contact Sharon Schulberger at 207396-6523 or sschulberger@smaaa.org. By
participating in CATCH Healthy Habits, you’ll have
fun, stay active and help fight obesity. It’s good for
the kids, good for you, and good for the
community!

moved their families to the neighborhood and began to make paper in the early 1900s.)
In 1920 Max’s teenage son Harry (born 1905)
started working in the family business. In 1938
when Max died, Harry took over the store. He
knew the customers by name and considered them
friends. As the business grew, so did the need for
more space and gradually the adjacent business
buildings were added to the main store with an alley
converted into the main building and, eventually,
the small store encompassed the entire corner of
what had been small shops.
Harry, his wife Ruth, and later son-in-law Stan and
daughter Ellie, were a very important part of South
Brewer’s community and economics. They worked
long hours, giving generously to the community and
providing necessary clothing for families at reasonable prices, granting charge accounts (credit cards
were not heard of then) and quietly giving charitable contributions to many. I remember Harry always
with a smile, chewing on his cigar, enthusiastically
ready to wait on the customers with the latest
clothing and footwear items.
Harry was an avid basketball fan and owned the
Bangor Five Aces, a semi-pro basketball team that
Continued next page...

played home teams throughout the state. He also
served as a Bail Commissioner and as president of
the Beth Israel Synagogue for thirty years.
In 1959 his son-in-law, Stan Israel, joined the
family business and within fifteen years the
business volume increased ten times and the
number of stores became six: Brewer, Bar Harbor,
Houlton, Millinocket, Presque Isle and Stonington.
Stan became active in civic organizations and, with
the store’s advertising, promoted Brewer. He helped
form the Brewer Business Council and the Brewer
Chamber of Commerce in the 1960s, later serving
on the board of directors for the Greater Bangor
Chamber of Commerce.
In 1980 Harry’s daughter Ellie, wife of Stan, began
working at the store. They had four children and she
was an elementary teacher in the Bangor School
System. When the children were young, she was a
pre-school teacher. Musically talented, she sang
in Bangor Community Theater productions, Community Chorus and Church Choirs.
In 1987, Harry died. Up to the last few years of
his life, Harry came to work. When too weak to
wait on customers, he sat near the checkout area
to greet the customers. His passing was mourned by
many generations whose families had not only been
customers, but also friends. The area communities
lost a friend and important entrepreneur.
In 1991 a fourth generation entered the business,
Melanie Israel, Stan and Ellie’s third daughter,
who eagerly learned all parts of the business. In
their expansion they acquired the South Brewer
Grammar School building across the street. After
the store closed, they opened an Antique Mall
there with individual dealers renting space.
In 1997, economics and times changed and it

was time for the beloved Epstein’s of 87 years to bid
farewell. Everyone who grew up in South Brewer,
Brewer and surrounding communities will always
remember Epstein’s Clothing Store and its kindness
in allowing charge accounts to pay according to
their means: the mill workers, families, especially
the children shopping for their new clothes and
footwear. Most of all, they will remember Harry
and his family as best friends and almost members
of their families. The present world with big box
stores can never know this mutual benefit of
bonding and connecting to the community as we
shared back then.
Visit http://tinyurl.com/b3vlpgw to read Mary’s
writing in its entirety.

Find Your Voice

Call 207-262-7928 • www.boomerreportingcorps.org
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Volunteer Opportunities

Senior Companion Program
• For more information, visit the website at
http://umaine.edu/seniorcompanion
Interested in making a difference in the lives of
elderly who do not have healthy community or
family support systems? The Senior Companion
Program will match you up with someone in need.
There is a great need for volunteers in the Bangor
region in particular. Please see the website (above)
for more information about how you can make the
difference for a home bound elder in your community.
Help a Kindergarten Classroom
in the Mt. Blue School District
• Contact: Pauline Rodrigue, Volunteer
Coordinator, at 207-778-3707
Mallett School in Farmington is looking for many
volunteers to assist kindergarten teachers by being
their extra hands, eyes and ears. Volunteers in the
morning or afternoon might help with snack, run a
center, zip jackets, tie shoes, read to students, and
help with classwork. Shifts are available weekly and
usually volunteers work about 3 hours a week.

Get Ready!

2013 ENCorps Summit

Seashore Trolley Museum
– Greeters, Cashiers, Operators,
Conductors, & Office Help
• Contact: Sally A. Bates, Executive Director,
Kennebunkport, ME, 207-967-2800, Ext. 101
or visit www.trolleymuseum.org
Seashore Trolley Museum operates with a large
cadre of volunteers who share their knowledge,
skills and enthusiasm with Seashore and its
visitors, and in turn many of them develop new
interests, hobbies, skills and friendships through
their volunteer work. The STM invites all ENCorps
members to consider becoming STM volunteers
in a capacity that interests them. Many folks enjoy
operating streetcars, restoring streetcars, giving
tours, greeting visitors, and working in their
administrative offices and store. In the spring of
2013 they will offer Operator Training for those
who want to operate their streetcars and Docent
Training programs for those who want to give
tours. No matter what one’s interests and skills may
be, they will either have a volunteer position that
matches it, or will create it!

“

The true meaning of life is to
plant trees, under whose shade
you do not expect to sit.

”

- Nelson Henderson

See page 8 for details!
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PREPARE & FILE
YOUR FEDERAL AND STATE INCOME TAXES

FOR FREE
SAVE UP TO $200 IN TAX PREPARATION FEES
Option 1: File for free in person
with an IRS-certified volunteer tax preparer.

Call 2-1-1 to find a location near you.
Income qualification: 2012 household income less than $51,000
(ADA and interpreter accommodations available upon request)

Option 2: File for free online
Go to www.myfreetaxes.com/maine
Income qualification: 2012 household income less than $57,000
(Use myfreetaxes.com/maine in every state to prepare & file your
federal and state tax return for free. Requires an active email address.)

WHAT YOU NEED
 2012 income tax statements:
W-2, 1099, (employment,
unemployment, retirement);
1098 (mortgage, college
tuition/loans).
 Social Security cards: for each
person identified on taxes.
 Childcare provider name,
address, tax ID, and tuition.
 Bank routing and account
numbers for direct deposit.

Income Tax Tip:
Apply for the Earned Income Tax Credit and receive up to $5,891!
(Public benefit programs do not count this refund as income for one year.)

Free tax preparation is provided by CA$H Greater Portland, a program of United Way of Greater Portland and the Greater Portland CA$H
Coalition: AARP Tax-Aide, Coastal Enterprises, Inc., Community Financial Literacy, Goodwill Industries of NNE, Internal Revenue Service (IRS),
KeyBank, Pine Tree Legal Assistance, Portland Housing Authority, and Women, Work and Community.
Sponsors: United Way of Greater Portland, Goodwill Industries of NNE, IRS, KeyBank, Casey Family Services, Gorham Savings Bank,
Casco Federal Credit Union, and East Brown Cow. For more information, visit us at www.cashgp.org.
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Save the Date
ENCorps Leadership Summit
May 20 & 21, 2013
Bar Harbor Regency & the Harborside Hotel

This year’s ENCorps Summit is a great chance to meet
new people, learn about smart growth and leadership,
and develop skills that will help you as a community
leader and volunteer. The summit is free for ENCorps
members!
• Learn from local and national experts
• Be inspired by the work of fellow ENCorps members
• Enjoy interactive sessions, entertainment and the
beautiful town of Bar Harbor
Bringing a friend to the summit this year? Now is the time to
get them signed up for ENCorps! Summit registrations are
first come first served and limited to ENCorps members.
Lodging is provided.

For more information:
207-262-7928
info@encoreleaders.org
www.encoreleaders.org

Full summit program will be available in early April 2013
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Welcome New Members!
•
•
•
•

Judith Gillis
Cheryl Oldfield
Marion Bowman
Dr. Kevin Wallace

Young@Heart
THIS IS GETTING OLD
Sunday, March 24, 2:30 PM
Merrill Auditorium, Portland, ME
For Tickets or More Information
call 207-842-0800 or order
online at www.porttix.com

Resources & Links
Great Outdoor Maine
Weekend

www.greatmaineoutdoorweekend.org
Sponsored by the Maine Land Trust Network, and
held February 15-18, The Great Outdoor Maine
Weekend includes fun activities for the whole family.

Grants for Community Gardens
www.nrpa.org/garden

Grants range from $2,500 to $7,500 and may be
used to build/expand community garden facilities or
programs that result in the donation of produce.
*Applications must be submitted by Wednesday,
February 6.* Get the application at the link above.

Article: Could Urban
Gardens Help Save the
Honey Bee?
http://tinyurl.com/bc3yv5c

Maine Volunteer Websites

www.volunteerMaine.org
www.MaineServiceCommission.gov

National Volunteer Websites
www.getinvolved.gov
www.nationalservice.gov

9

ENCorps eNews • Feb/Mar 2013

Spring Senior Expo

Maine Senior Guide and Beach Glass Transitions
host a Spring Senior Expo Wednesday, March 20, at
the St. Max Hall in Scarborough. Come join us the
first day of spring!

Don’t Let Computers Intimidate
You Anymore!
This hands-on workshop at the Machia Career
Center teaches the basics of computer usage –
from how to turn on a computer to accessing to
navigating the Internet. Call 255-1900 or 1-800292-8929 for information!

10th Annual Down East Spring
Birding Festival
www.cclc.me/page/911-1304/birdfest

The annual Down East Spring Birding Festival, held
May 24-27, provides a unique birding experience
during spring migration and the breeding season
with four days of self-guided explorations, guided
hikes, boat tours and presentations led by area
experts. While birding, festival participants will enjoy
the tranquility and great natural beauty of Down
East Maine’s Cobscook Bay area. 2013 schedule,
registration booklet and registration forms are now
available.

Dealing with
Challenging People
When volunteering in your community, does
someone you work with seem to be a “fly in the
ointment,” or a person who makes a project more
difficult than it needs to be? Shirlie Broomfield from
Dale Carnegie addressed this issue when she
presented, “Dealing with Challenging People” to
ENCorps members and their guests at the Katz
Library last fall.
The workshop began with a quick look at our own
traits and how we behave in certain situations. This
reflection caused one participant to say, “Oh, I hope
I’m not the challenging person!”
We then went on to think about times when we
worked with challenging people and what the
circumstances were. Could we give the person the
benefit of the doubt? Can we explain why a person
may be “difficult” or “challenging?”
Shirlie shared 12 tips for negotiating and
compromising with challenging people. These
included simple things, such as having a positive
attitude and looking for shared interests and dealing
with facts, not emotions. She also pointed out that

we may need to take an honest inventory of ourselves.
Next, we looked at 6 types of Challenging people:
Nay-sayers, Immovables, Nine-to-fivers, Gossipers,
Violinists, and Blamers. As a group we thought about
strategies we would use when working with each
“type.” This process helped us to realize that we can
address situations with a very intentional, thoughtful approach that may influence the way a person
behaves.
We ended with a review of nine ways to change
behavior without creating resentment. (See below)

9 Ways to Change Behaviors / Attitudes
Without Creating Resentment
1.
2.
3.
4.
5.
6.
7.
8.
9.

Begin with praise and honest appreciation.
Call attention to peoples’ mistakes indirectly.
Talk about your own mistakes before criticizing the other person.
Ask questions instead of giving direct orders.
Let the other person save face.
Praise the slightest improvement and praise every improvement.
Give the other person a fine reputation to live up to.
Use encouragement. Make a fault seem easy to correct.
Make the other person happy about doing the thing you suggest.

Copyright © 2012 Dale Carnegie & Assocoiates, Inc. All Rights Reserved.

We thank Shirlie for leading us through this useful material. If you would like a copy of the hand-outs from
this workshop, please contact Mia Noyes at Mia.Noyes@umit.maine.edu or 207-262-7931. Shirlie
Broomfield can be reached at Shirlie.Broomfield@dalecarnegie.com.
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Volunteer Hours
Since Joining ENCorps

20 + Hours

Kyle Allen
Jane Fairchild
Oscar Feagin
Lorain Francis
Roberta Goodell
Jim Goodson
Harold F. Goodwin
Cheri Hudson
Don Kauber
Susan LoGuidice
Jim McGrath
Deborah McLean
Sherry Miller Welch
Jim Nichols
Ingrid Perry
Gail Peters
Faith Rawding
Stephen Richards
Roger St. Pierre
Dawud Ummah

50+ Hours

Nancy Adams
Mary E. Andrews
Bonnie Copper
Elaine DuBois
Stephanie Emens

Kate Harris
Fran Havey
Marie Khoury
Judy Merck
Priscilla Payne
Peter Reilly
Joyce St. Pierre
Angela Werner

100+ Hours

Candace Austin
Lynn DeGrenier
Steve Demaio
Leslie Gilliland
William Gilliland
Jane Hall
Dorothy Havey
Nancy Hoffman
Sandra Hopkins
Yvonne Lambert
Eileen Liddy
Ardis Mayo-McNeil
Anne Mundy
Mary Neal
Sharon Phelan
Jim Pierce
Nancy Prince
Carol Ransom
Marianne Reynolds
Toby Simon

Norma Simpson
Mary Turner

200+ Hours

Alice Bolstridge
Linda Bradford
Bill Brown, Sr
Dick DuBois
Cindy Dunham
Jim Dunham
Thomas Gruber, Jr.
David Howe
Beverly Johnson
Sue Kircheis
Sue Mackey Andrews
William McPeck
Frank Mundo
Heidi Munro
Sandy Olson
Nancy Rosalie
Greg Rossel
Joan Shapleigh
Lorraine Taft
Donna Waterman
Randy Wind

500+ Hours
Mary Berger
Chris Corbett
Hugo Diaz

Julia Emily Hathaway
Amy Palmer
Norma Rossel
Dave Stansfield
Tricia Wurpel

800+ Hours
Kerry Corthell
Eileen Kreutz
Dick Matthews
Lee Picker

1000+ Hours

Ed Anderson
Mike Costello
Pam Matthews
Alice Morgan
Debbie Mullen
Don Nodine
Frank Ober
Phyllis vonHerrlich

Total Hours
Reported:

30,320.80

Why Report Hours?
The purpose of ENCorps is to support your
efforts to improve your community with training
and networking opportunities. All of our programming (the Summit and training events) are
free for ENCorps Volunteers.
Since we are privately funded through
grants, we need to report on the impact of our
members and their volunteer work. One
tangible way is to keep track of our volunteers’
hours each month. It’s also a great way for us to
acknowledge your good work!
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Please help us by reporting your hours
by the 15th of the following month (for
January hours, please report by February 15).
To do so go to:
www.encoreleaders.org
Click Submit Your Hours
Fill out the form and hit SEND

Thank you for
your help!

ENCorps Staff
Dr. Lenard Kaye, D.S.W./Ph.D.
Program Director
Jennifer Crittenden, M.S.W.
Program Manager
David C. Wihry, M.P. A.
Research Associate
Patti Foden, B.A.
Program Coordinator
Carol Hammond, B.A.
Marketing Coordinator
Mia Noyes
Graduate Assistant
ENCorps is a program of the University of Maine Center on Aging
in partnership with the Maine Community Foundation
and with the cooperation of local, state, and national organizations.
Initial project funding is provided by the U.S. Environmental Protection Agency’s
Aging Initiative and the Atlantic Philanthropies.
© 2013 Encore Leadership Corps

Call 207-262-7928
E-mail staff at info@encoreleaders.org
Check out our website at www.encoreleaders.org
Like us on Facebook: www.facebook.com/encoreleaders
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